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ANNUAL REPORT ON THE ACCESS TO INFORMTION ACT, 2021-22 
 
 
INTRODUCTION 
 
The purpose of the Access to Information Act is to facilitate Canadians’ access to 
government records, subject to limited and specific exceptions. 
 
The National Battlefields Commission (NBC) is an institution subject to the Access to 
Information Act and must, pursuant to section 94 of the said Act, it is required to submit to 
Parliament an annual report on the administration of this Act within the institution.  
 
The NBC is an agency of the Government of Canada and is part of the portfolio of the 
Minister of Canadian Heritage. Created in 1908 under the Act respecting the National 
Battlefields at Quebec City, SC 1908, c 57, the NBC, in accordance with its mandate, is 
responsible for the administration, management, conservation and promotion of 
Battlefields Park (located in Quebec City), and manages funds allocated for this purpose. 
 
ORGANIZATIONAL STRUCTURE 
 
Requests concerning the Access to Information Act are sent to the NBC's ATIP box and 
are followed up by the staff of the Institutional Affairs Branch, who inform the Secretary-
Director General. The Director of Institutional Affairs ensures that they are processed 
within the limits prescribed by the Act. There is no Access to Information and Privacy 
(ATIP) Office since the NBC is a small organization. 
 
The NBC has not entered into an agreement for the provision of services with another 
institution with respect to section 96 of the Access to Information Act. 
 
DELEGATION ORDER 
 
The President, Secretary-Director General, Director of Institutional Affairs and Director of 
Administration all hold full authority for the purposes of administering the Access to 
Information Act, as per the signed copy of the delegation order attached to this report. 
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PERFORMANCE FOR 2021-2022 

As shown in the attached statistical report, the NBC received only one request under the 
Access to Information Act for the reference period from April 1, 2021 to March 31, 2022. 
The request was processed within a period of less than 30 days for the reporting period, 
and no extension requests were required. There are no active requests or complaints 
pending from previous reporting periods.     

The percentage of requests answered in the fiscal year is 100%. 

The NBC received two fewer applications than in 2020-2021. 

The table below shows the multi-year trends concerning the access to information 
received and processed requests: 

Period Number of requests received during the 
period 

Number of requests 
processed during the 

period 
2021-2022 1 1 
2020-2021 3 3 
2019-2020 3 3 
2018-2019 0 0 
2017-2018 2 2 

For the request, the disposition of records was "no records exist". 

No institution has requested consultation with the NBC. 

Despite the challenges presented by the COVID-19 pandemic, the NBC managed to 
adequately process the requests received. As a result, no issues were raised with respect 
to access to information requests. 

The Access to Information Act statistical report form is attached. 

TRAINING AND AWARENESS 

No training or awareness activities related to access to information requests were provided 
during the reporting period 

POLICIES, GUIDELINES, PROCEDURES AND INITIATIVES 

The NBC has developed a new written procedure on access rights to employee files in the 
context of requests for access to information or requests for protection of personal 
information. The NBC did not develop any new policies, guidelines or initiatives during this 
reporting period. 
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SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 

In the context where the NBC did not receive any complaints during the reporting period, 
no specific issues were raised. 

MONITORING COMPLIANCE 

Follow-up on the processing time for requests is usually carried out by the NBC's Director 
of Institutional Affairs, on a weekly basis when there are requests in progress. In this case, 
the Secretary Director General is kept informed of the follow-up given to requests. For the 
2021-2022 reporting period, diligent monitoring was carried out. 

REPORTING ON ACCESS TO INFORMATION FEES FOR THE PURPOSES OF THE 
SERVICE FEES ACT  

The Service Fees Act requires a responsible authority to report annually to Parliament on 
the fees collected by the institution. 

With respect to fees collected under the Access to Information Act, the information below 
is reported in accordance with section 20 of the Service Fees Act. 

During the 2021-2022 period, the NBC collected $5 from the Access to Information Act's 
enabling authority. 

There is no fee revenue and no fees have been reimbursed for the fiscal year 2021 to 
2022. 

The cost of operating the program is $13,080 for the same period. 
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to

0
0

0
0

Number of Requests

0

National Battlefields Commission

Section 2: Informal Requests

• Outstanding from previous reporting period
• Outstanding from more than one reporting period

Section 1: Requests Under the Access to Information Act

Fax 0
Total 1

Source Number of Requests
Online

In person 0
Phone

0

0

Decline to Identify 0

2.1 Number of informal requests

Statistical Report on the Access to Information Act

Name of institution:

Reporting period: 2021-04-01 2022-03-31

0

• Carried over within legislated timeline
• Carried over beyond legislated timeline

Received during reporting period
Outstanding from previous reporting periods

Number of Requests
1
0

1
1
0

Total
Closed during reporting period
Carried over to next reporting period

Total 1

0
Mail

Received during reporting period
Outstanding from previous reporting periods

• Outstanding from previous reporting period

0

1
E-mail

1.3  Channels of requests

Business (private sector) 0
Organization

1

Source Number of Requests
Media 0
Academia

0
Public

1.2  Sources of requests

1.1  Number of requests

0
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0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

0 0 0 0 0 0 0 0 0 0

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

0 0 0 0 0 0 0 0 0 0

0

Less Than 100
Pages Released

100-500
Pages Released

0

Outstanding from previous reporting period

Approved by the Information Commissioner during reporting period 

501-1000
Pages Released

1001-5000
Pages Released

0

100-500
Pages Re-released

501-1000
Pages Re-released

1001-5000
Pages Re-released

More Than 5000
Pages Re-released

More Than 5000
Pages Released

Total 0

Less Than 100
Pages Re-released

Total

Total
Closed during reporting period
Carried over to next reporting period

Mail 0
In person 0

Fax 0
Phone 0

0

Number of Requests
Online
E-mail

Source

2.2  Channels of informal requests

Section 3: Applications to the Information Commissioner on Declining to Act on Requests

Number of Requests

0

Declined by the Information Commissioner during reporting period 

Carried over to next reporting period

• Outstanding from more than one reporting period

Completion Time

0

2.5 Pages re-released informally

2.4 Pages released informally

2.3 Completion time of informal requests

0

Withdrawn during reporting period 0

Sent during reporting period
0
0

0
0
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1 to 15 Days 16 to 30 Days
31 to 60 

Days 61 to 120 Days
121 to 180 

Days
181 to 365 

Days
More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

1 0 0 0 0 0 0 1

0

Number of 
Requests

Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0
0 0
0 0
0
0 * I.A.:  International Affairs       Def.:  Defence of Canada       S.A.:  Subversive Activities

68.1

Section 4: Requests Closed During the Reporting Period 

18.1(1)(b)16.1(1)(a)

68(c)

20,1

Neither confirmed nor denied

16(2) 18(a)

Declined to act with the approval of the 
Information Commissioner

14
18.1(1)(c)

13(1)(e)
21(1)(c)

0

0

16,6
17

Number of RequestsSection

14(a)

13(1)(c)
13(1)(d) 16(2)(c)

21(1)(b)

21(1)(d)16.1(1)(b)

Completion Time

Section Section

Disposition of Requests
All disclosed
Disclosed in part

Section

16(3)

18(c) 20,4
13(1)(b) 16(2)(a) 18(b) 20,2

Total

69(1)(b) 0 69(1)(g) re (c)
069(1)(g) re (d)0 69(1)(c)

0

4.3 Exclusions 

0

69(1)(a) 0 69(1)(g) re (b)

26
20(1)(d)

68(b)

16(1)(d)

20(1)(b.1)

68(a)

16(1)(a)(ii)
16(1)(a)(iii)

Section Number of Requests
69(1)(g) re (a) 0

Section Number of Requests

0

24(1)16.4(1)(a)
16.4(1)(b)

16(1)(b)

15(1) - S.A.*
16(1)(a)(i)

16(1)(c)

0

16,5

15(1) - Def.* 16,3 20(1)(b)

69(1)

23,1

0

20(1)(c)

18(d)

4.1 Disposition and completion time

4.2 Exemptions 

23
22.1(1)
22

21(1)(a)

13(1)(a)

14(b) 16.1(1)(c)
15(1)

All exempted
All excluded
No records exist
Request transferred

Request abandoned

18.1(1)(d)

18.1(1)(a)

15(1) - I.A.* 16.2(1)
16.1(1)(d)

16(2)(b)

20(1)(a)
19(1)

Section
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Data set Video Audio
0 0 0

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0

Less Than 60 Minutes 
Processed 60 - 120 Minutes Processed More than 120 Minutes 

Processed

Minutes Processed Minutes Processed Minutes 
Processed

69(1)(g) re (f)0

Neither confirmed 
nor denied

Total

Declined to act 
with the approval of 
the Information 
Commissioner

Number of Minutes Processed

0 0
Disposition

All disclosed

0 69(1)(d)

0
0
0 69(1)(g) re (e)

0

More Than 5000
Pages Processed

Number of Pages Disclosed Number of Requests

0

Less Than 100
Pages Processed

100-500
Pages Processed

501-1000
Pages Processed

1001-5000
Pages Processed

0

Other
0

4.5.3 Relevant minutes processed and disclosed for audio formats

68.2(b)
69(1)(f) 0 69.1(1)

All excluded

Number of Pages Processed

All disclosed

68.2(a)

E-record
Electronic

69(1)(e)

4.5.2 Relevant pages processed per request disposition for paper and e-record formats by size of requests

0 0

Disposition

Request 
abandoned 

Paper

0

0 0

0 0 0
Number of Minutes Disclosed Number of Requests

Disclosed in part

All exempted

4.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

4.5.1 Relevant pages processed and disclosed for paper and e-record formats

4.5 Complexity

4.4  Format of information released
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0 0 0
0 0 0
0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0

0
TotalOther

Less Than 60 Minutes 
Processed 60 - 120 Minutes Processed More than 120 Minutes 

Processed

Minutes Processed Minutes Processed Minutes 
Processed

0

0

0 0

0

All excluded 0

Request 
abandoned 
Neither confirmed 
nor denied
Declined to act 
with the approval of 
the Information 
Commissioner

0

0

0

All disclosed

All disclosed 0

0 0

0

0

Total

0
0

Disclosed in part

All exempted

0

0

Consultation 
Required Legal Advice SoughtDisposition

Disposition

All excluded

0

0

0

0

Disclosed in part

Request 
abandoned 

Declined to act 
with the approval of 
the Information 
Commissioner
Total

All exempted

Neither confirmed 
nor denied

Number of Minutes Processed Number of Minutes Disclosed
0 0

All excluded

Disclosed in part

0

0

0

0

0

0

Number of Requests

0 0

0

0 0

0

0

0

0 0

0

0

0

0

0 0

0 0

0

All exempted

0 0 0

4.5.5 Relevant minutes processed and disclosed for video formats

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

4.5.7 Other complexities

0

0 0

0
00

0

0
00
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Translation Requests Accepted Total

0

English to French 0

0
French to English 0

Section 5: Extensions

0 0
Total

0

0 0

181 to 365 days 0

31 to 60 days 0 0 0
61 to 120 days 0
121  to 180 days 0

00
00

0

More than 365 days

0

Total 0
0

0

00

0

0

Declined to act 
with the approval of 
the Information 
Commissioner

Number of requests past 
legislated timeline where an 

extension was taken

0 0
Other

Total

Neither confirmed 
nor denied

0

Request 
abandoned

0

0 0

Number of requests closed within 
legislated timelines

1

100Percentage of requests closed within 
legislated timelines (%)

4.6.1  Requests closed within legislated timelines

0

0

0

0 0

0

0

0

Principal Reason

Number of requests past 
legislated timeline where no 

extension was taken

0

00

0

Total

16 to 30 days 0 0 0
1 to 15 days 0 0

0

Refused

Number of requests closed past the 
legislated timelines

Number of days past 
legislated timelines

4.6 Closed requests

0

0

Interference with 
operations/ Workload External Consultation

Internal 
Consultation

4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

4.7.2 Requests closed beyond legislated timelines (including any extension taken)

4.8  Requests for translation
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Number of 
Requests

Number of 
Requests

Number of 
Requests

1 0 0
0 0 0
1 0 0

9(1)(a)
Interference With 

Operations/ Workload

9(1)(b)
Consultation

9(1)(c)
Third-Party NoticeSection 69 Other

5.1  Reasons for extensions and disposition of requests

Fee RefundedFee Collected

0

0

365 days or more 0

Section 7: Consultations Received From Other Institutions and Organizations

7.1  Consultations received from other Government of Canada institutions and other organizations

Other fees 
Total

0

0

121 to 180 days 0
181 to 365 days 0

Fee Waived 

Total

$0,00
$0,00

Total 0

30 days or less
0

0

Length of Extensions

9(1)(a)
Interference With 

Operations/ Workload

9(1)(b)
Consultation

00

00

Application

0 0
0

Section 6: Fees

Fee Type

5.2 Length of extensions

0

0

Disclosed in part 0
All exempted 0
All excluded 0

No records exist 0
Request abandoned 0

00
0

0

Number of Pages to 
Review

Received during the reporting period 0
Consultations

Other Government of 
Canada Institutions

Number of Pages to 
Review Other Organizations

0Outstanding from the previous reporting 
period 0

0 0 0 0

0 0 0 0
31 to 60 days 0 0 0

000
000

0 0

000
0

00

9(1)(c)
Third-Party NoticeSection 69

0
Declined to act with the approval of the 
Information Commissioner 0

00

All disclosed 0

Disposition of Requests Where an 
Extension Was Taken

0

Other

61 to 120 days

0 0 0

00

0

Amount Amount Amount

$5,00
$0,00
$5,00

$0,00
$0,00
$0,00

$0,00
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1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121  to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0

100-500 Pages 
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

121 to 180
61 to 120
31 to 60
16 to 30
1 to 15

Fewer Than 100 
Pages Processed

More Than 5000
Pages Processed

Consult other institution
Other

Recommendation

Number of Days

Total
Other
Consult other institution
Exclude entirely

0

Closed during the reporting period 0 0 0

0 0

Exclude entirely
Exempt entirely

Carried over beyond negotiated timelines

0

0 0 0Total

Total

7.3 Recommendations and completion time for consultations received from other organizations outside the 
Government of Canada

8.1 Requests with Legal Services

0

0 0

Exempt entirely
Disclose in part
Disclose entirely

Disclose in part

Carried over within negotiated timelines 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

Section 8: Completion Time of Consultations on Cabinet Confidences
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0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0

Section 37(2) Final Reports

 Received
0

181 to 365
More than 365

31 to 60

1 to 15
Number of Days

Total
More than 365
181 to 365

 Received

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner
0 0 0

Section 10: Court Action

Section 11: Resources Related to the Access to Information Act

Section 41 

0 0 0 0 0
Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner

Section 37(1) Initial Reports

16 to 30

1001-5000
Pages Processed

More Than 5000
Pages Processed

Fewer Than 100 
Pages Processed

100‒500 Pages 
Processed

501-1000
Pages Processed

Section 32 Notice 
of intention to 

investigate

Subsection 30(5) 
Ceased to 
investigate

Section 35  Formal 
Representations

Total

61 to 120

0 0 0

Section 9: Investigations and Reports of finding

121 to 180

Section 44 - under paragraph 
28(1)(b)

0

8.2 Requests with Privy Council Office

9.1 Investigations

9.2 Investigations and Reports of finding

10.1 Court actions on complaints

10.2 Court actions on third party notifications under paragraph 28(1)(b)
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$0
$0

Total $13 080

0,000
Total 0,080

Expenditures Amount

Overtime $0
Salaries $13 080

Part-time and casual employees 0,000

Goods and Services $0

Consultants and agency personnel
Students

0,000

Resources
Person Years Dedicated to 

Access to Information Activities 
Full-time employees 0,080

• Professional services contracts
• Other

Regional staff 0,000

11.1 Allocated Costs

Note: Enter values to three decimal places.

11.2  Human Resources
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to

Row 8, Col. 3 of Section 3.1 must equal Row 7, Col. 1 of Section 1.1 of the 
2021-2022 Statistical Report on the Access to Information Act

Secret and Top Secret 
Electronic Records

52 0 0 52

52

Section 3: Open Requests and Complaints Under the Access to Information Act

3.2 Enter the number of open complaints with the Information Commissioner of Canada that are 
outstanding from previous reporting periods.

0

Received in 2018-2019 0 0 0

Received in 2017-2018

No Capacity 

Protected B Electronic 
Records

0 0

Unclassified Electronic 
Records

0 0 52

Partial Capacity Full Capacity Total

52 52

Supplemental Statistical Report on the Access to Information Act  and the Privacy 
Act

Number of Weeks
Able to receive requests by mail 52
Able to receive requests by email 52

Enter the number of weeks your institution was able to receive ATIP requests 
through the different channels.

You must enter an institution's name

No Capacity 

2.2 Enter the number of weeks your institution was able to process electronic records in different 
classification levels.

0

52

52

52

0 52

Name of institution: National Battlefields Commission

Reporting period: 2021-04-01 2022-03-31

Section 1: Capacity to Receive Requests under the Access to Information Act and the Privacy Act

Section 2: Capacity to Process Records under the Access to Information Act and the Privacy Act

Able to receive requests through the digital request service 52

52 0

Protected B Paper 
Records
Secret and Top Secret 
Paper Records

0

2.1 Enter the number of weeks your institution was able to process paper records in different 
classification levels.

Partial Capacity Full Capacity Total

0 0 52Unclassified Paper 
Records

0 0 0

Total 0 0 0

Received in 2016-2017 0 0 0

Received in 2015-2016 
or earlier 0 0 0

Fiscal Year Open Requests 
Were Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2022

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2022

Total

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0

Received in 2021-2022 0 0 0

Received in 2017-2018 0

Received in 2019-2020 0

Received in 2018-2019 0

Fiscal Year Open 
Complaints Were Received 

by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2021-2022 0

3.1 Enter the number of open requests that are outstanding from previous reporting periods.
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Received in 2021-2022 0 0 0

Row 8, Col. 3 of Section 4.1 must equal Row 7, Col. 1 of Section 1.1 of the 
2021-2022 Statistical Report on the Privacy Act

Section 4: Open Requests and Complaints Under the Privacy Act

Received in 2017-2018 0

Received in 2016-2017 0

4.1 Enter the number of open requests that are outstanding from previous reporting periods.

Fiscal Year Open 
Requests Were 

Received

Open Requests 
that are Within 

Legislated 
Timelines as of 
March 31, 2022

Open Requests 
that are Beyond 

Legislated 
Timelines as of 
March 31, 2022

Total

Received in 2015-2016 
or earlier 0

Total 0

Received in 2018-2019 0 0 0

Received in 2017-2018 0 0 0

Received in 2020-2021 0 0 0

Received in 2019-2020 0 0 0

0 0

4.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding 
from previous reporting periods.

Received in 2016-2017 0 0 0

Received in 2015-2016 
or earlier 0 0 0

Received in 2021-2022 0

Did your institution receive authority for a new collection or new consistent 
use of the SIN in 2021-2022? No

Section 5: Social Insurance Number (SIN)

Received in 2015-2016 
or earlier 0

Total 0

Received in 2018-2019 0

Received in 2017-2018 0

Received in 2016-2017 0

Fiscal Year Open 
Complaints Were Received 

by Institution

Number of Open 
Complaints

Received in 2020-2021 0

Received in 2019-2020 0

Total 0
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